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Possible Error Messages/Questions for JAGA Systems hardware with
NeuroPhys software:

Error: During installation, the error says “unable to access remote host”

Solution: Our server may be dormant. Wait ~ 20 minutes and try it again

Error: The following error message will pop up if NeuroPhys does not detect JAGA16.

No JAGA wireless device found, Make sure WiFi router is installed, and JAGA
device is powered on and within range.

Solution 1: Once you powered the JAGA device with a battery, Make sure you first see red blinking LED for a few
seconds on the JAGA16 device and disappears before you click Start display in NeuroPhys. If you click Start
display too early, you may see the error sign.

Solution 2: Even though your computer may say it is connected to Wi-Fi, sometimes it is not really connected. You
can turn off Wi-Fi and turn back on to make sure. Or you can switch to airplane mode and go back to WiFi mode to
make sure. Also if you were connected to Ethernet first and then switched to Wi-Fi, our JAGA router may get
confused. You have to unplug the router and power the router back again.

Below shows the network setting you will need to choose on WiFi and Ethernet.
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First, Control Panel> Network and Internet> Network Connections >WiFi: Please choose "Obtain an IP address
automatically”. Also type > ipconfig on the terminal and check the network setting. Should be shown below.

A & [

= Command Prompt

Media State . : Media disconnected

Connection-specific DNS Suffix
c:\Users\tee Choi>ipconfig

Windows IP Configuration

Uireless LAN adapter Local Area Connectionx 3
Media State . . .. . : Media disconnected
Connection-specific DNS Suffix

Wireless LAN adapter Wi-Fi

Connection-specific DNS Suffi

Link-local IPu6 Address . . . . . : fe80::8488:385c:ekad: 3bel’%6
IPu4 Addre: P P 192.168.8.100

Subnet M Ce P 255.255.255.0

Default Gateway . : 192.168.8.1

Ethernet adapter Ethernet

Media State . : Media disconnected

Connection-specific DNS Suffix

Networking | Sharing

s Network Connections

1 /& » Control Panel » Network and Internet » Network Connections

Organize ~ Connect To Disable this network device Diagnose this connection
Ethernet

Network

Wi-Fi
aganet 18

alfll |i(R) Dual Band Wireless-AC 31

inplugged

Realtek PCle GBE Family Controller

Wi-Fi Properties

General | Alternate Configuration
Connect using

& Intel(R) Dual Band Wireless-AC 3160
for the appropriate IP settings.

Configure

P il
This connection uses the following tems: ® Obtain an IP address automaticaly

¥ = QoS Packet Scheduler ~
4. Microsoft Network Adapter Muttiplexor Protocol
Microsoft LLDP Protocol Driver

Use the following IP address:

b

Tunnel adapter isatap.(6FA71D72-264F-4584-9E1B-31192AA19A25) : @ .- Link-Layer Topology Discovery Mapper /O Driver
Media State Media disconnected Wl -a. Link-Layer Topology Discovery Responder
Connection-specific DNS Suffix ¥ & Intemet Protocol Version 6 (TCP/IPv6) Chck Th
c: \Users\Mee Choi> | - Intemet Protocol Version 4 (TCP/IPv4) 1)§am DNS server address automatically
:\Users\Mee Choi
< >
Use the following DNS server addresses:
Description

Silayout PSoCProg.J
Viewer - Shortcuf

Second, Control Panel> Network and Internet> Network Connections >Ethernet: Please choose "Obtain an

address automatically”

I St

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

Internet Protocol Version 4 (TCP/IPv4) Properties

You can get IP settings assigned automatically if your ne
this capability. Otherwise, you need to ask your nety

Rename this connection \

rk support:

administrator

Advanced..

Canc

= <
] Command Prompt . .
P - Network Connections
Media State . . . . . . . . . . . : Media disconnected A & ) Control Panel » Network and Intemet » Network Connections
Connection-specific DNS Suffix
c:\Users\Mee Choi>ipconfig Organize *  Disable this network device ~ Diagnose this connection  Rename this connection  Change settings ¢

iindows IP Configuration

Wireless LAN adapter Local Area Connectionx 3:

Ethernet - Wi-Fi

jaganet 18
troller afll | v and Wireless-AC 31

ork cat

nplugged
Realtek PCle GBE Family C

Media State Media disconnected . .
Connection-specific DNS Suffix v Ethernet Properties Internet Protocol Version 4 (TCP/IPv4) Propert
uireless LAN adapter Wi-Fi: Networking | Sharing General | Alternate Configuration

Connection-specific DNS Suffix

Link-local IPu6 Address . . . . : fe80::8488:385¢:ekad: 3bel’%6
IPu4 Addr - c oo s oo : 192.168.8.100

Subnet Ma: 255.255.255.0

Default Gateway : 192.168.8.1

Ethernet adapter Ethernet

Media State Media disconnected

Connection-specific DNS Suffix

Connect using

- ,
&¥ Realtek PCle GBE Family Controller for the appropriate IP settings.

Configure. @ Obtain an IP address automatically

This connection uses the following items
V| 8005 Packet Scheduler ~
4. Microsoft Network Adapter Muttiplexor Protocol

) Use the following IP address:

You can get IP settings assigned automatically if your network sug
this capability. Otherwise, you need to ask your network administi

¥l i Microsoft LLDP Protocol Driver
[Tunnel adapter atap. (BFAT1D72-264F -4584-9E1B-31192AA19A25) V| - Link-Layer Topology Discovery Mapper /O Driver
Media State . . . . . o : Media disconnected VI -4 Link-Layer Topology Discovery Responder
Connection-specific DNS Suffix V| - Intemet Protocol Version 6 (TCP/IPv6) J . /
¥l - Intemet Protocol Version 4 (TCP/IPv4) Clle thlS' Obtain DNS server address automatically
C: \Users\Mee Choi>
e < > Use the following DNS server addresses:
Description

Transmission Cortrol Protocol/Intemet Protocol. The defaul
wide area network protocol that provides communication
across diverse interconnected networks te settings upon exit
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Solution 3: It is possible that your computer has a firewall. For more detailed information, please see how to turn
off firewall on my computer on www.jinga-hi.com>Document>JAGA16 software : how to turn off firewall_on_my
computer.pdf

Solution 4: Make sure that the batteries are fully powered.
Error: The display shows only 4 channels, instead of 16 channels.

Solution 1: Make sure that you entered your obtained license keys via email. Even if you entered the
demo license keys and see four channels, then read the line below.

Solution 2 : Go to Channel manager and click all channels.
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Question: How do | know whether the battery is fully charged before experiments?

Solution: Plug the battery into a battery charger. If it is green, the battery is ready. If it is red, then wait
Untl| |t |S green. green LED indicates

battery is fully charged

— goes into your
computer’s USB
port

battery connector battery charger

NeuroPhys/JAGA Systems Questions v.1 © Jinga-hi, Inc. 3



